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Safety & Security Council
February 23, 2012

Dinner Meeting

Please join GMTA’s Safety & Security Council in Norcross on Thursday, February 23 as we visit the corporate offices of Custard
Insurance Adjusters.

CIA, founded in 1962, is one of the largest independent loss adjusting companies in North America. Custard
serves more than 4000 customers from 240 locations in the U.S. and Puerto Rico. Custard offers casualty,
liability and property claims management as well as personal and commercial transportation services. Custard
serves major trucking companies, self-insured companies, foreign and domestic insurance companies, and
municipal entities.

Our friends at Custard have invited Tremayne Thomas, Forensic Engineer for LWG Consulting, to lead us in a discussion on vehicle
accident reconstruction. LWG assists insurance adjusters in resolving large complex claims that require identification of cause and
responsibility, the nature and extent of damage or loss, then provides a full range of solutions to protect client assets. The ‘Science of
Vehicle Accident Reconstruction’ course will provide us with an in-depth understanding of why accident reconstructions are
necessary. It will show us some of the technical aspects of the job including how ‘black box’ data is captured, used and interpreted.
The course will re-create a 3-D vehicle crash and show how these are now being used in trials.

Mr. Ray Kimbrough, Environmental Division Manager for Custard, will also speak briefly about the handling of environmental
claims and the importance of having those losses managed by experienced environmental adjusters. Mr. Kimbrough and Mr. Thomas
will discuss how they can work together on your behalf to preserve vital evidence while addressing the necessary spill cleanup and
accident clearing required by on-scene regulators. This teamwork can greatly decrease your exposure and save your company money.

Please join us for an informative meeting and a delicious dinner hosted by Custard Insurance Adjusters. We get started at 6:00 pm, so
don’t be late! There is limited seating and reservations are limited to the first 40 received. Hope to see you on February 23".

Please register me for the:

D SAFETY & SECURITY COUNCIL DINNER MEETING Thursday, February 23, 6:00 pm
Custard Insurance Adjusters * 4875 Avalon Ridge Parkway * Norcross, GA 30071 * Phone: (800) 457-3390

Please make your reservation by Thursday, February 16 and note that seating is limited to the first 40 reservations. There
is no charge to attend but please let us know if you can join us. Thank you!

Directions to Custard Insurance Adjusters: Take I1-285 north to Peachtree Industrial Blvd. North; At the Hwy 141 split, bear right
and continue on Peachtree Industrial Blvd. Turn right on South Old Peachtree Road (there is a Shell station on the corner). Turn right on
Avalon Ridge Pkwy and Custard is on the right.
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Please mail, fax or email your check or credit card reservations to:
GMTA Safety & Security Council * 2060 Franklin Way, Suite 200, Marietta, GA 30067 * Phone: (770) 444-9771 Fax: (770) 444-9442
WWW.guy@gmta.org




